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o EERIN -~ REROERRKERE T8 B KERER (C. Darwin) K8 4NHERXEENY (F. Galton) KEE
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Mayo, 1933) - THLEIRI-SRINEKYE (BERY) SSERNMH S RERHERAK o bniEnf e Ry WiRk-meie
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TRER R H SRR R o Sl Sk H L S B R AR e I R RN - -~ R RS EE o TV il H SR e B H <HE 5%
W ~ H<ERIiE - @ - <KEE - B -HES o H S KB R R o

HLHEERERR - KPR EESERERH KO ~ (REEHEINEHaRKEER ~ REWBEEHER O
UK o K2~ IR I RElBC KB IR B Y » H KRB D BB QEDRIRBEEW o R [ KKERE ~ HL QX 8
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RS ~ $OHBE MR KERENS ~ X | BRIERYSEY - SBE<EH®E (human engineering) o
K@ REH HEEREQ I HLEL R RIEREH ~ SRR ERERR HPERE « <BHBBHRIMNBO<HEHEREN =8
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ERBY o BF | #Midy ~ FHENEY | £ o MEHEREX KRR EEE ~ E<EKBREMDE MhEL -~ B R H g
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SR | @R - EHRENE - R REEE -~ DEERBF<ESEHEEEMN ~ EHRMER IS E KO E 2
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(B~ HIE KK HE o BEEE ~ HEnVEHEHG T ~ S o iRy ~ i HEXERECRKEHaR<ER
EHF o #HFEREK<<HRFIr<<FLEHEROMENE ~ B4 SuIE ~ HER<REEK ~ HibkEg-mE < H
EEEHENIEHLE ~ MR- HEBHH o KN ~ HEEK B m R ~ HE K s S X S EE R bR o SXIENE
- HRE - <FLKHLEBEREK ~ <FHLERMEER ~HREBEENE ~ 2@ R TR ~ JEERSER ~ X mg
TRERY - TEE-AEHHEEET o 2 ~ U R HHOR R nRLEREHEE ~ HESREER<EIES | R o #liM
BXEH<EHENERES | @EREERE (alienation) B o REEREENRLE (Fromm, 1956) WenIosTiE i H 4k
SE@E ~ <ELC@REREHHR&GH - S #h RE- B <HK - L e K o Ko <#kiEE -~ EonmE i ~-E<ak
CRE ~ WD EKELXELRERNE ~ E<mDEEREODEER ~ RELEREHRXEHH oD ~ SE< K SR
CREEK ~- REHEEKERmMMK-HMHEEK o £ (Blauner, 1962) WKIEREIE ~ Rd@i- HLR<EESE ~ <M
HE R R DM E - SHERERE (sense of powerlessness) -~E<LERFKIEREHLIEBERER ~ KEERL
HEER ~ JHEKTmT o SEMHRES (sense of meaninglessness) -~ HEHEEHK ~ K WEEIEN « K SOjom HEHE -
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(45)

ENEE ~ E<HHMERFEWNERE o SIMERE (sense of self-estrangement) -~ E<{EHEHL T SXQRIESR
T -~ ol SRS g ER b RENREEROEED o I HEREN ~ ERCH#SHa I <EHEREE
HErKEERRREREEME c <EHOEEKTERKES ~ CZXEERERDEaRBEEKED o HEIHBEREHEK
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THEHECHERERN-QEHR HE - TRARKBRME HEERK K | ~ RERRE HERBEEHHEKER<BE
KREERHECHEKER ~ KiEf kS @ e -~ d@THEREREEN - DR R o JEJHDREDZEHEHE
B~ QEEKR | BEE o KE ~ EHERNKEL-E - EREXVNERHE - KPR | BERERE-ERNK -8
HEAKR BER o R | BERNEHMBHERE - ERHEIENE - FEEEEFKRREEEK -1 | ~ KBLKENREN
HNTERREHE (RS B - #i) B¥ - EMQIBNEES o K | ~- R<ERELERE (EXBREP) -~ QB
EREE - EENEHALRNE - REF<EEHLEL®ED ~ HEIHGFEREHEERE ~ MK MYER o KX ~ HEQ
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BHEER o KE -~ R EKEEE S EENE ~ HNERRSK SEHRIERHE R BRQHE o RIEHENK K@K -

HRSEH @ <EHEBEX H
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hnm.a.,% F KIS - B o IKEHEE | EREHREERTRKEE EKHREBEE (Porter, 1961) X o EiKhEX
EREDRE ~ e | X MTERKiERENTW® | (Porter Need Satisfaction Questionaire) o F#I-@PHEMHEER~&K

REMHEKM - Ea - i - B - IR R @R SENEK o RE@HKEEREXEZCKEN ~ BEHREK £ HE

fEd - BRI K OREX BER o EKERERENIRYE T E K+ <K E 8 E D 1<« OH KRR - gL
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1 RE I ENK - EEYUEAESERAUHIERE » B - XEEE ~ IKEHEHEEK ENER<EHER (Porter,
1962, 1963) -~ REPHEEKEIFIKRELK BN HEREOE ~ K REKREHE T HnRERYWER ERKHRERE
o FKimN ~ KK EREHEEK E%%ﬁm@@%ﬁﬁ.m.l indiick2gis &TEum%ﬁmﬁfﬁlﬁﬁﬁkﬁﬁﬁﬁﬁlﬁﬁ
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SERE ~ HEE H RS E o KK ERERIEL EKEE ~ iR E < EiE4HE m® ~ FHEE-KHESENEH o KX
- EEE RE R KB ~ BEUERERIGER ~-HEEE | 28<~ HKEEEEKEEL T ~ RHEIEHEREE/
EAREEKBRESRHRNRELRY ~ SEMRTE o IEEKEREERK ~ HKEKERERHE - E7@.LT?@ - E<FREK
MK Sl B ~ SRINSIERIE R R s EY ~ EEREIFEK BN KM EE NG o RBEESE (Lawler & Suttle,
1972) 11 HR4RM fE53E 5 i BB -~ dmintile | KIS R R ~ Bl 1 E Y - SE <R IE-XIEAER £ N EE <R E-KHE %
SEFEEHKHEREERE (ZE<LDERNI T RENBRSEHTCEED) o S | EXKERERDENEREE ~ &
E<LENEKESSERDHKHRCEEE ~ EXERIE | BREXSEREHKHUSYH EZE - Sl | £ ~ E<{HKE
KEHEEREHER | FERERIE | EKUEK SR R 8 e i ~ I KU R 8 e B S B N B K o FR R KR ~ R
NERRTRKERBUEESKE  BXEEEHEE - EREHEENEER<BEREREESEEK - Eﬁ;lrﬁﬁ@kﬁm
& B e (e B e - L@ﬁﬁ%@%%Tﬁ%ﬁ%Eﬁ o HRRZ KK EREEKEL K REEEKENE - KiEwEe
Kk-BREXENERME- FiEHH @ﬁ%ﬁ?ﬁﬁﬁ@@%ﬂ% SR TSRIREE [1/R#8] (three-factor theory) & [
1R (two-factor theory) B o
S NBEERERTEER ﬁﬁtﬂ%%fE%Vﬁ%@ﬁ%*@%ﬁme& HEREREKKEHERINY ~ ik
BHESRER®E (Alderfer, 1969, 1972) ~ X8 -- SH{LEUE4K (existence needs) -~ DHELHHPTWRNME L ~ I¢
B & dip - uﬁ%amﬁm&ﬁuﬁlmrm%ﬂﬁﬁ%%gzo®.A%%mm“m@m&m (relatedness needs) -~ @¥EHLK
WEE<LE | REQBE ~ MERHRRE - BEEERRF - B-2RE - YREXNESXRKEHBEHDEN - SRKEHER (
 growth needs) -~PHHESHTRME<EREE ~ WSHLEE @i EEks - BNoHRd - @0 K8
R Ea TN o RE&KEREEREHSRERENKE ~ REENRKE o SE<EXKERKPEmF R EER ERG &
~ {2 (ERG theory) o % | ZBM<EHLREWEE ~ HiENREEXBEHLEREKEY ~ KRABRRHEEEE
S i - RPERUSEHEFETREER - AKREKKEHEXEE-REXREERY ~ E<8R | EX{ExREE-UER
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BREE &I+ - =

o ERHEK K WHWEIrE <REZERS ~ KISBE o i ~ YRR U4 L NEEERaBS o | KIRMERE -
Mo R E M i i MR R o BWIET ~ KK BiE KB - HERIE IR Bk (fulfillment-progression) - [ESmmEE
%M@MTgﬁﬁﬁﬁ,WﬁﬁﬁﬁEﬁ;Aﬁaﬁﬁa?gﬁgagvoﬁﬁ%%,Aﬁ%$ﬁ,%%.mﬁzﬁ%ﬁ,E
| RYEREGDHBEY ~ KRR HEBE ~ SR EHRS o i ~ HibEeK e ~ RuXPe K iRER o HE <04 E
FEIEEEXNRYESE -~ LECEAEHEE - r&&%mmﬁTu%%m%*%%ﬁﬁ ERE MKPDEKK] B8 -

Moz R 2 o E<HXNEKEE -~ HEUEEHBaDESMHEEREG ~ B | 8 o ®itE (Campbell, et

‘al, 1970) WimsEad ~ | ERMEH L RERE ~ AEELE (L] (content) ¥ M| (process) IREISE < -~ 2508

B R DHENERER ~ XBERRERRINT e RS BEE o {UNE ST ~ KBS S RESEKK HEEESSR | 3k
OR%EE%IW%%¢yﬁﬁZ%%_%ﬂ%m%%ﬁm%o |

HEXERRESEELR ~ KURARERENS ~ RELELBEERE -~ | i | {8 230% (F. Herzberg) HIIER1 |
RI#E (two-factor theory) ~mR|um¥d#ds (D. M. McGregor) | R KO LR &N BER - EIE o SN | HETD
ﬁ%%%%m%*@%ﬁ,Lﬁﬁﬁ%ﬁ%i%ﬁ%z%ﬁﬁ@ RHEREY XY RE o MLKEKREE ~ REHNEKER
<EERHEEEY - B R NKERIRER o

1T s A8 B e I 42

BRNERE -~ FRNEE R R R R BB R DIeR BE -~ o ENEEXRESRHNEHEREEE |
BREHEZECHKERKE ~ NS TEQAEREIRGFDCEQEHENK ~ $@RERH L CRERERBREE o HiH
RENE&L -~ IS FUREENEE (E. Tolman) SR (expectancy theory) - H@IBEEKEE (K.
Lewin) 8RR \{E (field theory) X@BwK# (level of aspiration) BELE ~ H+Ei2-HM (L. Festinger) SREK
T2{E (cognitive dissonance theory) Z{WiH-+HLAXKmdu® (D. C. McClelland) Eiir (J. W. Atkinson) &
REBEHEF IR HER RN B ~ EoRBNE ~ DE- K G AREE OB RESRER H & CRIERERE H K

RENE o KX ~ HITEMERE - B - RENEEGE - IEHEHRRR - SHENE<BUERE® (EHLE) B
HREK e SE<FRALLERKE M HKE LY c SH<B-BHEFLREREENMHERE o SRSE<RETIREKN
HMEEER o SEEN ~ E<{g@E L EHLECRHEAER - REE - HBE - MBS o KioN - SREHL | $EEHRm
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expectancy theory) o KEEEHE CREE < ERE PRERFELEKRE | B H KRS o SRHERER Hi-RUKK
SN

F=f (VE)
R S B -
F =Force -~ MEL L HBRELE R - .E.@.AIW%%@E%_TZO
 V=Valence -~ EE<RHLE Q@ - ﬁéi@ﬁﬁZﬁoﬁﬁﬁmﬁzﬁ;ﬂixz&ﬁ PRITE (B4 FEZD (R BE
M~ REHE - BHEKSEERERE - BREE o , |
E =Expectancy -~ EE< Tipfi  HE mk B8 - mﬁ%MAmﬁiwz¢% DR EXIEEGRN BT R o

U RURK R SR B H LR R ~ R REERIRN -

! RBUEEHEKE

B | |
.é L — ﬁ

| BREKKBEESREN ~ REUEERETZAPERME<HEREREHEG (BR<EER) Rk o KERERKEH
HREE BRI o B KKK <ERKRER ~ BEAKHEERBRKELSRE o

BREBCRER HBEENK - REEERR 1K (Porter & Lawler, 1968) ﬁ@ﬂ%%m (perceptual theory)
o REAERIEH! | <IRLHE ~ B XEER g (Porter-Lawler model) o X | BEKERT HE! [HKIEN -

HESH e <K HE DB | | 2
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HER K BREGRET ~ DU+ ERIK o SIKEIE DN ~ 1) E iR XS E L e B - SHEFERED
# (valence of reward) WEE<RERHEERDEOE ~WHEE ~ E<EBEEFE ~ C<EBEEHEE ~ £<w
HERE »~ {e<gHr@din EE SRENEKBERK | BRLE o EPENRY ~ BE<JEKEN c SKRRHLMREERF R
#l (perceived effort-reward probability) -~ IEE<LHEEREEHKRRHEWEBFUTEREEE c E<EHLEES
M EHEE - | ~ HERRBE BREB AR K SKE 5] | ~ LR ERESHHLDEE c SRRIQEE (effort) i
E<FHETHRERERREM o {E ~ RREKKEEREEKE ~ RREWEIE ~ BRIGBEESE c SWRE SR (
ability and traits) IWEBE<EaR - <l - HEQE AP REHIEm o B | NKEW@EN ~ SEmEaina, - B
BEKHEHEERNK - CoRE@RER (role perceptions) myEE <sRIRHH £ #i BRI o BRKIIKMNE<HER
KR BEEEKRR - BR | ARE0DREDE T K &R 8 4 K SR ~ SUEH-HRE H mgRR <am
REK @EARERNE o WEECOERRHRE<FmIEHESE-ESREEEEmEE o ROEEKHSK R KRE ~ 1
BHRE<HEEEmTH-EER c SHEKREKE (performance) i IEE < HERB L RREE HEKERE o HES
FEoles -~ HERENARRER - BRE$ - TOERMEREKY IS mERE c SRYUFEE (intrinsic rewards) my



(51)

Y < ] O 2 B R R R S ~ IR BRI EN o I EE<BUHEReRER - KidaivnsE - @RETD
90 » $E oMM BB DERTHEE o 1) | S BEE KSR EEEEXEIERENEDS o OLUHFHE (extrinsic rewards)
It HBEERE (SRERY) » RUXEEEY (BER) » J@HELTREY (BRY) ¥ - SHOUFFERR (
perceived equitable rewards) MEE<#EMTEIY ST FRPNERIGEE | @HEEWN o o H< BB S
F ~ RRH LS RIB R Sk ~ mEGRTFEEY o o RE< g Sk EESEE EREKKE ~ HRETRR -~ K
BRK R o SHERBL B (satisfaction) mEREEY » < - 21 ER R S R DR R BN o 184 - EE]
EREFEFER<ER o | ZiN ~ SE<#RCIFRERICECEXEFETELE - BREYEHET TR - RIEREEY
WS H L -~ kK o ) |
| ERSEAREEERIEHESEREREKEE (Campbell, et al, 1970) &KW ~ RER{EERKEWTMRKE o HES
BESKERE - BUERKES - X | -~ CRECEEER ~ DR EEFLERHEESRBRR o X | KEDGMH
@ﬁ%t%ﬁ@m%;A%H@ml@?%giﬁﬁ%%ﬁ%%ﬁ@?%%%ﬁﬁ&&%kﬁiﬁ@@m?1@@Aﬁﬂmﬁ#
(R o FRE K E E R P N o %:,ﬁﬁiﬁﬁ%méﬁﬁ.%%ﬂuﬁﬁﬁ%ﬁmﬁmlﬁﬁﬁﬁﬁﬁﬁémoEﬁ*@
R - e - DEREEES o BE<RRHLKERERE ~ B AN EHIXKEERHER TRRHCERERER
W | Bk c BER ~ HENKERE K ~ SR R<AK @%Hﬁ1¢ﬁ¥ﬁﬁMEﬁ@_%imE%% o NiE e ~ BERE
QR RN R B R R B R 2 i i o

SIS IR MR EERKE - R XIER SRR HE R oS- BHTERNHEEEER - REBEEE (
Lawler & Porter, 1967) 1 |t{énmt#isHERT S BRREHCER - SE<RHERREUNESmTIERRIKH &%
BRErNHEERERNEDE  SE<FHESRFER RHE BN - HE R DR KR ERH EEE o NERHH
IR 4T 26 Y 1 B < R S TR -~ SRR B i U R ~ MHE B 2418 B iR E i inmE K o 28
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